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Abstract

The research objectives were: (1) to study the current conditions and problems
of factors influencing the guidelines for development of Halal tourism promotion of
Muslims in the Southern Andaman Coast; (2) to study factors influencing the guidelines for
development of Halal tourism promotion of Muslims in the Southern Andaman Coast; and
(3) to confirm the factors influencing the guidelines development of Halal tourism
promotion of Muslims in the Southern Andaman Coast. The qualitative research
population was the president of the Southern Tourism Association; the president of the
Southern Hotel Association; the directors of Office of Provincial Tourism: Phuket, Krabi,
Trang, Ranong and Phang Nea; and the staff in the positions responsible for overseeing and

supporting the hotel and tourism business; and the sample was the 10 people, selected
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by the Snowball method. The quantitative research population was the groups of Thai
and foreign Islamic tourists who had visited more than once; accommodation types: 1, 2,
3 hotels located in the Southern Andaman Coast of Thailand, total 1,133 hotels; and the
sample was the 700 tourists, selected by the simple random sampling with non-
replacement lottery. The qualitative research instrument was the mixed-interview form.
The guantitative research instrument was questionnaire with reliability level more than
0.70 and item- discrimination power more than 0.30. The data analysis methods consisted
of (1) the content analysis; (2) the descriptive statistics were the percentage, mean and
standard deviation; (3) the confirmatory factor analysis; and (4) the Structural Equation
Model analysis.

The research findings were:

1. The factors affecting the development of Halal tourism promotion of the
Muslims in the Southemn Andaman Coast consisted of 6 factors: the factor of Muslim
tourism behavior, the factor of Halal Tourism management, the factor of quality of service,
the factor of tourist satisfaction, the factors of loyalty to tourist attractions in the South
Andaman Coast; and the factors for promoting Halal tourism of Muslims in South Andaman
Coast.

2. The results of the study of factors influencing the development of Halal tourism
promotion among Muslims in South Andaman Coast provinces found that tourists wanted
to had adequate facilities, had the good price, the most of them travelled more than 5
times and stay more than 2 nights, often traveling with family, had the decision-making
power to selected their own accommodation, and usually travelled during holidays:
Saturday - Sunday.

3. The results of patterns study for development of Halal tourism promotion of
Muslims in the Southern Andaman Coast found: (1) the latent variables of Muslim Tourism
Behavior factors (MTB) directly influences the Tourist Satisfaction factor (TS), and the
Loyalty factors of Southern Andaman Coast attractions (LY); (2) the latent variables of Halal
Tourism Management (HTM) factors had direct influence on the Tourist Satisfaction factor
(TS), and the Loyalty factor to tourist attractions of Southern Andaman Coast (LY);(3) the
latent variables of Service Quality factor (SQ) directly influences the Tourist Satisfaction
Factor (TS) and the latency variables of the Loyalty factor to tourist attractions of Southern
Andaman Coast (LY), in addition, there was the indirect influence of the MTB variable, HTM
variable and SQ variable affecting the Halal tourism promotion of Muslims in the South
Andaman coast. By summary, the finding models had the efficiency for forecasting because

it had the square of multiple correlation coefficient (R2) 0.78, therefore, the development

- ‘,pm\&-’
ﬁrc ’)2 -
goss ¥l



JOURNAL OF NAKHONRATCHASIMA COLLEGE Vol.14 No.3 September - December 2020 139

models counted they had the ability to be the good forecasting and acceptable for the

Halal tourism promotion of Muslims in the South Andaman coast.

Keywords: Halal tourism, Southern Andaman coast, Tourism promotion
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